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Presentation Overview

• Overview of STHL and the HIE

• The goal of a patient-centered health care system

• Benefits of the HIE

• Acquiring Patient Consent

• STHL Board of Directors

• Relevance:  The BC Plan

• HIE Demonstration

• Q & A
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Medical Records Then

3

Your Medical Records THEN
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Your Medical Records NOW



• EHR (Electronic Healthcare Record): a computerized record keeping system 
at your hospital or doctor’s office

• HIE (Health Information Exchange): the system of sharing (exchanging) 
medical information from one EHR system to another

• RHIO (Regional Health Information Organization): the not-for-profit group 
that manages the HIE, ensuring it works properly and securely

• PHR (Personal Healthcare Record): a computerized collection of medical 
information about a particular person, viewable via the internet

• STHL (Southern Tier HealthLink NY): our central NY 
RHIO that makes sure the HIE works like it is supposed to
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The Alphabet Soup



STHL is
…the local RHIO
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…that you can see in your PHR.

…which oversees the HIE

…which stores EHR information from different sources 

How Does It All Fit Together?
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What Counties Does STHL Serve?

Broome
Delaware

Otsego

Chenango

Tioga
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How The Information Flows

• HIE:  Health Information Exchange -- Information technology network structure that enables 
health data transfer

• EHR:  Electronic Health Record (or EMR, electronic medical record) – data stored at each 
provider location

• PHR:  Personal Health Record – enables individuals to access their health records (expected in 
mid 2011)



Benefits of an HIE
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What are the benefits?
• IMPROVED TREATMENT:

– A patient’s doctors can provide better treatment and continuity of care when 
they have all of the health information available.

• PEACE OF MIND: 
– Medical information will be stored in one central, secure location (backed up 

regularly) so there is less worry about lost or damaged files.  
– Patients won't have to rely on their memory to provide the details of 

their conditions and medical history.

• ACCESSING THEIR OWN RECORDS
– Patients will be able to view their own medical record online 

through their personal healthcare record (PHR).



Our Lady of Lourdes Hospital

UHS Binghamton General Hospital

UHS Wilson Medical Center

UHS Chenango Memorial Hospital 

UHS Delaware Valley

UHS Primary Care

UHS Medical Group

Southern Tier Imaging
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Who is Depositing Data Now?
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Who Will Be Added In The Future?

Hospitals & Clinics Long-Term Care Facilities

Broome County Free Clinic UHS Senior Living at Ideal
UHS Delaware Valley Hospital UHS Home Care

Lourdes Home Care & Hospice

Physician Practices/Specialist

Binghamton VA Clinic Endwell Family Physicians
Cardiology Associates Southern NY Neurosurgical Group

Regional Expansion

CON Projects: Oswego, Oneida
Additional outreach in Delaware, Chemung and Tompkins Counties



Southern Tier HealthLink NY: 

• Provides governance and leadership in our HIE design

• Promotes collaboration among stakeholders

• Advocates for patient data security

• Educates and engages the community about the benefits of health 
information exchange

• Supports EHR adoption to achieve meaningful use
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What does STHL do?
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Our Goal: Patient-centered Healthcare



• All patient records are deposited but sealed

• Patients have to give consent before their records 
can be viewed (except in case of emergency)
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What information is stored?

Contact Information Medical History

Insurance Carrier Visits and Hospital Stays

Allergies Tests and Procedures

Medications Radiology Images



UHS 
Binghamton

General 
Hospital

UHS Wilson
Memorial 
Hospital

UHS 
Chenango
Memorial 
Hospital

Lourdes
Hospital

UHS Primary 
Care & 

Medical
Group

Southern Tier 
Imaging

Delaware
Valley 

Hospital

Demographics X X X X X X X

Contact Info X X X X X X X

PCP Info X X X X X X X

Insurance X X X X X X X

Allergies X X X X X

Medications X X X X X

Problem List X X X X X

Diagnosis X X X X X X

Procedures X X X X X

Immunizations X

Lab Results X X X X X S

Radiology Images X X X X X

Radiology Reports X X X X X X S

Hospital Discharge 
Summary X X X X X

Transcription S S S X S

General CCD X X

Southern Tier HealthLink Data Sources
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Security Measures

Technical safeguards exceed industry standards:
• Access is “need to know” based on user’s role
• Level 2 Assurance (federal guidelines) on user authorization
• Health information transactions are encrypted 
• Access is subject to HIPAA and HITECH regulations

STHL actively monitors HIE utilization:
• Periodic audits 
• Access reports available at patient request

STHL and NYS policy forbids the use or disclosure of patient information 
for purposes other than for medical treatment and health care 
operations without authorization by separate patient consent.
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Consent Form Choices

I GIVE CONSENT

I DENY CONSENT

I CANNOT DECIDE

The Consent Form offers three options:

Allows access to the HIE for the named organization assuming it 
has a healthcare relationship with the patient

Denies access your records, EVEN in case of an emergency

Restricts access to your records EXCEPT in case of emergency

A consent choice does not expire but can be changed at any time 
by submitting a new Consent Form.



Your consent allows access to your records only to 
• The named organization’s doctors and their staff 
• as long as they have a medical relationship with you

For these purposes only:
• to provide you with medical treatment and related services
• to improve the quality of care they provide 
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What Am I Consenting To?



STHL Consent Forms now being collected at: 
• Our Lady of Lourdes Hospital
• UHS Wilson Medical Center
• UHS Binghamton General Hospital
• UHS Chenango Memorial Hospital
• UHS Primary Care and Medical Group practices
• Binghamton Gastroenterology Associates
• Cardiology Associates
• Drs. Linda E. Fort, F. Keith Kennedy and Karen Banks-Lindner 

Worthy of Note:
• Over 40,000 consent forms collected so far
• Only 3 percent of patients are choosing not to participate in the HIE
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Consent Update



Rajesh Dave, MD* Exec. VP/Chief Medical Officer UHS Hospitals
*STHL Board President

Christina Boyd VP Mktg & Community Relations, UHS Hospitals
Mark McManus VP Finance, UHS Hospitals
Michael Rusnak Director Information Systems, UHS Hospitals
Keith Chadwick  President & CEO United Methodist Homes
Claudia Edwards  Public Health Director, BC Health Dept.
Merwyn Jones Director Binghamton University Linux Tech Center
John LaLiberte  Asst. VP & Chief Information Officer, Lourdes Hospital
Afzal Rehman, MD  President, Cardiology Associates, PC
Jack Salo  Executive Director, Rural Health Network, South CNY
Robert Taylor III, MD  Chief Medical Informatics Officer, Lourdes Hospital
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Board of Directors
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Healthcare Ecosystem
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Health Information Exchange Layers
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In 2002, Broome County hired national expert Angelou Economics of 
Austin, TX to develop a Broome County Plan for Sustainable Economic 
Development.  Titled The BC Plan it provided:

• Land Use Strategies
• Cluster Analysis and Target industries
• Community Benchmarking
• Infrastructure Assessment
• Marketing and Branding Strategy 
• SWOT Analysis
• Workforce Assessment

The BC Plan
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Central to the BC Plan was an assessment of industry clusters which gave 
the Southern Tier region a competitive advantage.  The assessment…
• Applied AngelouEconomics’ proprietary cluster analysis to the Broome 

County economy. This approach was designed to reveal the strengths of 
the regional economy in related industry sectors

• Described potential Target Industries for Broome County’s recruitment 
efforts.  Each target included:

– Cluster Ratios for Broome County and its competitor cities
– Industry Overview
– Reasons for Targeting the Industry
– Site Location Factors
– Niches Within Each Industry To Pursue

The BC Plan
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In 2006, Broome County asked Angelou Economics to review and update 
the original BC Plan.  This update focused on…

• Greater Binghamton “Today”
• Target Industries
• What it Takes to Compete!
• Best Practices
• Community Priorities

The 2006 Update reinforced the relative strength 
of our regional Healthcare system

The BC Plan



34









For More Information

STHL Office
45 Lewis St.

Binghamton, NY 13901
info@sthlny.com
(607) 651-9150

STHLNY Web Site: http://www.sthlny.com
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